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BHARAT SANCHAR NIGAM LIMITEO
(A  Govr  o i  ind 'a  Enr . 'Pns , t )

Dated; 'f october, 201 6

To
All  Chief General Managers,
Telecom Circles/Districts.

subject: use of BSNL swift  appl icat ion Aadhar e-KYC service for issuing of mobile connection

to subscribers.

Reference- 1 No.10-26/201S-Regln-l l l /1654 dt 24 8 16
Reference-l I No.32-1 | 201 4 -1 S/S&M-CM/1 5 dt. 5. 9 1 6

1. Kindly refer to the letter under reference on the subject menitoend above vide which

guiOelnei dt bOt X"* Delhi for use of Aadhar e-KYC service were circulated for

implementation bY circles.
2 . l n t h i s r e g a r d i t i s t o i n t i m a t e t h a t | T P C H y d e r a b a d h a s d e v e | o p e d a n A p p f o r t h s
ourpose and the lame has been tested successful ly. This was inaugurated by CMD in HOCC

on 27th Sept.,  2016, l t  is now being launched at Pan lndia level
3. Customer data as rec;iv;d from UIDAI to be used without any edit ing, as per DOT

orders, other provision has been made in the mobile APP to take addit ional f ield to meet bi l l ing

server'  requirement l ike date of birth, location, street etc.,  i f  not avai lable in Adhar card on y

mandatory addit ional f ields are to be captured but stored separately as mixing of thls data wrtrr

UIDAI data is not Permissible.
4. The App can be downloaded from Sancharsoft.  Ini t ial ly, Sancharsoft wi l l  send ink by

SMS to al l  franchisee for downloading from internet(App size 5Mb only)
5. The guidetines issued by DOI vide letter No.800-29/201 6-VAS dated '16.8 '16 endorsed

by Regulat i6n Cell  BSNL CO vide letter No l0-261201S-Regln-l l l /1654 dated 24 8 16 to a I

C'GMs:BSNL on this subject maybe fol lowed invariably while implementing this procedure

6. The biometric devices required for authentication of f inger prints are wrdely av-atlable tn

the market and CGMs are hereby authorised to procure these devices for use in the Customer

service centre (@ one number per csc within their delegated f inancial powers.
7. Franchisees may be encouraged to educate retai lers (PoS) about i ts benefi t  so that they
can procure i t  at their level.
B. The detai led features of the App and work f low chart are already uploaded on BSNL

lntranet vice circular No.32-1l2014-15/S&M-CM/ 15 dated 6.9.16 and BSNL Swift ,  leaflet is also

enclosed herewith for ready reference. ln case of any operational dif f iculty, please conlact shr
T. Satyanarayana AGM (Sancharsoft) ITPC on 9490050567. Feed back/sugge st lons for

improvlment of App may be made to ITPC Hyderabad and to this off lce

No. 32-1 l2O1 4-15S&M-CM/20

Enc l . :As  above .

Copy to:  GM(Dev),  ITPC HYderabad.


